
 

Standard 

(waiting time 

once PRM made 

themselves 

known)

Target Oct Nov Dec Jan Feb Mar

Standard (time 

assistance available at 

gate or aircraft side  

from arrival on chocks )

Target Oct Nov Dec Jan Feb Mar

Numbers of 

PRMs
344 323 392 159 165 237 Numbers of PRMs 357 306 369 219 223 328

10 mins 80% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%  5 mins 80% 96.36% 96.08% 88.89% 96.79% 97.76% 94.48%

 20 mins 90% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 10 mins 90% 98.88% 98.04% 93.50% 100.00% 100.00% 98.77%

 30 mins 100% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%  20 mins 100% 100.00% 100.00% 99.46% 100.00% 100.00% 100.00%

20 mins moving average 100% 100.00% 100.00% 99.82% 99.87% 99.89% 99.91%

30 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

45 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

60 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Numbers of 

PRMs
142 127 107 88 73 116 Numbers of PRMs 121 87 116 104 91 106

 25 mins 80% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 25 mins 80% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

35 mins 90% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 35 mins 90% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

 45 mins 100% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 45 mins 100% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

45 mins moving average 100% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

60 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

75 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Departing Arriving

Pre-booked

Non pre-

booked

Winter Oct21 

to Mar22


