CAA Quality Standards
Date: 01/04/2025 - 30/04/2025

Departing
Standard(Waiting time once PRM made themselves known) Target
Number Of Preadvised PRMs
10 Mins i 80%
20 Mins i 90%
30 Mins i 100%
>30 Mins
Number Of Non Advised PRMs
25 Mins " 80%
35 Mins d 90%
45 Mins i 100%
> 45 Mins

Departure Services

Airport: ABZ

April
628
100.00% (628)
100.00% (628)
100.00% (628)
(0)
Missing: 0
202
100.00% (202)
100.00% ( 202)
100.00% ( 202)
(0)
Missing: 0

830

Standard(time assistance available at gate from arrival on chocks)
Number Of Preadvised PRMs

5 Mins

10 Mins

20 Mins

30 Mins

45 Mins

60 Mins
> 60 Mins

Number Of Non Advised PRMs
25 Mins
35 Mins
45 Mins
60 Mins

75 Mins

>75 Mins

Arrival Services

b . B B B B |

Arrivals

Target

80%
90%
100%
100%
100%
100%

80%
90%
100%

100%

100%

April
826
98.67% (814
99.52% (821
100.00% (825)
100.00% (825)
100.00% (825)
100.00% (825)
(0)

)
)

219
100.00% (219)
100.00% ( 219)
100.00% ( 219)
100.00% ( 219)
100.00% ( 219)

(0)

Missing: 0

1045



