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During September, 3025 passengers used the Assisted Travel service making it the 
busiest month of the year so far. This equates to 1.68% of total passengers. However, 
only 76.72% of passengers prebooked assistance with their airline. Its always best to 
pre-book assistance with the airline to ensure you receive the appropriate service in a 
timely manner once at the airport.  

Year to date compared to 2025, 13% more passengers are using the Assisted Travel 
service.  


